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Early Pregnancy Loss Management Task List and Staff Competency Checklist  

Name: _____________________________________________________

Date of evaluation: ___________________________________________

Competent:
Fully competent to perform task without supervision.
Needs further
Performance less than satisfactory for level of training. Specific feedback on     

training:     
deficiencies should be provided. 

N/A:
Task not applicable to individual’s job description or level of training. 

	
	Competent
	Needs further training
	N/A

	General skills

	1. Demonstrates client centered communication
	
	
	

	2. Demonstrates good customer service skills
	
	
	

	3. Demonstrates a strong understanding of EPL management patient care
	
	
	

	Appointment making and reception

	1. Demonstrates in-person and telephone customer service skills
	
	
	

	2.  Demonstrates ability to answer basic questions about EPL
	
	
	

	3.  Demonstrates ability to assess patient’s needs and provide/assess/address lack of emotional/financial/informational support or resources (e.g. transportation, childcare)
	
	
	

	4. Understands role of interpreter when necessary
	
	
	

	5. Has ability to facilitate appropriate appointment for patient. 
	
	
	

	6. Demonstrates ability to create welcoming environment
	
	
	

	7. Demonstrates ability to address patient challenges (anger, fear, anxiety )
	
	
	

	8. Demonstrates  ability to facilitate patient flow
	
	
	

	
	Competent
	Needs further training
	N/A

	Blood work

	1. Blood draw (Beta HCG)
	
	
	

	2. Finger stick (Rh, Hemoglobin)
	
	
	

	Ultrasound

	1. Demonstrates ability to explain ultrasound findings (vaginal and abdominal) and answer questions
	
	
	

	2. Demonstrates ability to perform and objectively describe/communicate and document findings when appropriate
	
	
	

	Education, assessment and informed consent

	1. Information reflects accurate knowledge of outpatient EPL management (expectant, medical and MUA management) 
	
	
	

	2. Appropriate review of physical and personal history
	
	
	

	3. Able to describe the range of physical and emotional  experiences patient may have
	
	
	

	4. Can describe use of medication such as prostaglandins, anti-emetics
	
	
	

	5. Can describe options for pain management (pre procedure, during procedure and home use)
	
	
	

	6. Describe importance of and timeline for follow-up care
	
	
	

	7. Demonstrates ability to review  aftercare or home instructions
	
	
	

	8. Demonstrates ability to provide range of appropriate  information to support person including a review of emotional experiences
	
	
	

	9. Able to access appropriate referrals
	
	
	

	10. Ability to obtain informed consent
	
	
	

	Emotional responsiveness for early pregnancy loss

	1. Ability to discuss emotional aspects of a wanted and/or unwanted pregnancy
	
	
	

	2. Able to address patient’s fears (fear of the unknown)
	
	
	

	3. Can discuss hormonal influences
	
	
	

	4. Ability to assess coping skills and reinforce positive or effective  skills and refer for support if needed
	
	
	

	
	Competent
	Needs further training
	N/A

	5. Comfortable with communication with partner, family, friends
	
	
	

	Assisting with MUA procedure

	1. Ability to assess physical and emotional status of patient
	
	
	

	2. Familiar with instruments and supplies, including their location and purpose
	
	
	

	3. Familiar with medications
	
	
	

	4. Ability to perform vital signs
	
	
	

	5. Ability to recognize emergencies and implement emergency procedures  
	
	
	

	6. Familiar with location of emergency equipment and supplies
	
	
	

	7. Ability to prepare or assist with products of conception for gross examination
	
	
	

	8. Familiar with biohazard and medical waste handling
	
	
	

	9. Appropriate communication skills with patient, partner and provider 
	
	
	

	Documentation

	1. Special issues about documentation need to be addressed when EPL is a result of attempt to self-abort
	
	
	

	2. Referrals (minors, domestic violence, confidentiality, developmentally disabled)
	
	
	

	Recovery and Discharge

	1. Familiar with basic obstetric physiology and  anatomy 
	
	
	

	2. Familiar with normal course of recovery 
	
	
	

	3. Demonstrates ability to assess patient’s status
	
	
	

	4. Demonstrates ability to perform vital signs
	
	
	

	5. Has the ability to recognize emergencies and implement emergency procedures as well as alert team and/or call for help
	
	
	

	6. Demonstrates ability to communicate after care or home instructions including medications
	
	
	

	7. Familiar with contraceptive methods or planning for a repeat pregnancy if appropriate
	
	
	

	8. Provide appropriate referrals
	
	
	

	
	Competent
	Needs further training
	N/A

	9. Ability to provide verbal comfort responses to patient
	
	
	

	10. Ability to discharge patient who meets standards for discharge
	
	
	


Evaluator’s comments:

Name of evaluator: ________________________________________________________
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